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If you would like to join the 

Patient Participation Group, please 

contact the surgery or email the 

address below:- 

PPG Email :  

ppgkidsgrove@gmail.com 

PPG News 
 

”Contact the Elderly” Party  
- a huge success. 
 
 
 
 
 
 
 
A party for elderly patients took place 
on Wednesday 29th March 2018 at 
Butt Lane Community Centre. 
 
 
 
 
 
 
 
 
 
 
The party was the first in a series of 
parties to be organized by the charity 
“ Contact the Elderly”, Dr. Harbidge 
& Partners and the Patients Participa-
tion Group.  
 
 
 
 
 
 
 
 
 
 
The party was attended by other 
members of the practice  staff, PPG 
members, and Deborah Gibson, Com-
munity Engagement Officer of the 
Carers Hub. 
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Next PPG Meeting 

Wednesday 18th April 2018 

5.00pm -  6.45pm at the Kidsgrove 

Health Centre, Mount Road, 

Kidsgrove 
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Contacts 
Dr Harbidge & Partners, 

Kidsgrove Medical Centre  

Mount Road , Kidsgrove,  

Staffordshire ST7 4AY  

Telephone: 01782 831 101 111 

    Home Visits 
 

 
 

. 

  

 

 
Whilst we encourage our patients to 
come to the surgery, where we have the 
proper equipment and facilities availa-
ble, we do appreciate this is not always 
possible. In this respect, if you do need 
a home visit, you can help us by call-
ing 01782 831101  before 10:00. 
 
You may only request a home visit if 
you are housebound or are too ill to 
visit the practice.  
 
 
 
 
 
 
 
 
 
 
Your GP will only visit you at home if 
they think that your medical condition 
requires it and will also decide how ur-
gently a visit is needed.  
 
You can also be visited at home by the 
Practice Matron or a community nurse 
if you are referred by your GP.  
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How many appointments are missed 

each month? 
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Contact the Elderly, the Voluntary Care Hub and the Patient Partici-
pation Group where a questionnaire will be used with participants to 
identify any potential concerns or worries and also determine all pa-
tients level of frailty as necessary.  
 
Levels used are: ‘Well Adult/Mild Frailty/Moderate Frailty/ Severe 
Frailty’.  
 
 
 
 
 
 
 
 

 
 
By identifying the level of frailty and a patients principle needs issues 
can be addressed in an attempt to prevent any unnecessary adverse 
outcomes. 

IDENTIFICATION OF 
FRAILTY 

 
Frailty can be considered as a long term 
condition which can include loss of 
physical, emotional and cognitive abili-
ties. While severe frailty can be easy to 
recognise and diagnose, lesser degrees 
of frailty can be more difficult to differ-
entiate from the normal ageing process. 
 
 
 

 

 
 
 
 
 

“People living with severe frailty com-
prise around 3% of the population aged 
65 and older in England. These individ-
uals are frequent users of services 
across health and social care and are 
particularly vulnerable to adverse out-
comes, in particular health outcomes 
such as unplanned admissions to hos-
pital, care home admission, acquisition 
of new disability or death. However 
there is evidence that for some of this 
group, these adverse outcomes could be 
avoided through proactive case find-
ing”.   NHS England (2017) 

 
 
 
 
 
 
 

 
 

 
The practice are using a frailty tool to 
identify the frailty level of all patients 
over the age of 65 which takes into con-
sideration 9 levels of physical health 
and the presence of disease. Any pa-
tients over the age of 85 will be offered 
a home review with the Practice 
Matron/Elderly Care Facilitator annu-
ally.  

Care, conversation and a  
cuppa 
 
All patients aged 75 – 84 years will be 
invited to a ‘Tea Party’ supported by 

Month 

Year 

Doctors 

appts. 

missed 

Nurses 

appts. 

missed 

Total 

 

missed 

Number cancelled 

via  

cancellation line 

March 

2017 

34 41 75 N/A 

March 

2018 

35 20 55 59 

National Association of Patient Participation.  
Updates 
PPG Awareness Week  4th - 9th June: Find the  Resource 
pack in the  N.A.P.P. website .   Member login is not required.   The 
week overlaps with the annual Volunteers Week June 1st to 7th, so 
there may be opportunities to highlight aspect of PPG activities.  
There are also logos and other resources highlighting the 70th 
birthday of the NHS which celebrates volunteering. 

 Prescription charges. This year, the government has increased 
the prescription charge from 1st April rom £8.60 to £8.80 for each 
medicine or appliance dispensed.   Latest available  statistics show 
that while 40% of the population are liable to pay the prescription 
charge, in practice just over 90% of prescriptions are dispensed 
free of charge . 

Cost of Falls. The impact of falls on the health and care system is 
huge, costing the NHS an estimated £2.3 billion a year.  30% of 
people aged 65 and over suffer a fall every year, rising to 50% of 
people aged 80 and over.  To support CCGs to provide cost-
effective falls prevention locally, Public Health England has pub-
lished a return on investment tool that pulls together evidence on 
the effectiveness and costs of interventions.  
———————————————————————————————— 


